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PRESTO on the TTC

The TTC is switching to PRESTO, a payment system that eliminates the need for tickets, tokens and
passes.

You can use PRESTO to pay your fare on all TTC streetcars, buses and at every subway station.

Buying a PRESTO card

(cards cost $6 and require a minimum load of $10)

PRESTO cards are available:

* Online at prestocard.ca

* At Shoppers Drug locations, Fare Vending Machines at TTC subway stations and at the TTC’s
Customer Service Centre above Davisville Station.

All PRESTO cards are automatically set to deduct an adult fare. You can have your PRESTO card
changed to a child, youth, post-secondary student or senior card at:

* Shoppers Drug Mart locations

* The TTC’s Customer Service Centre, above Davisville Station, 1900 Yonge Street.

You must have government issued identification or your TTC post-secondary photo identification
card with you, in order to have your PRESTO card changed from an adult card to a child, youth,
post-secondary student or senior card.

TTC post-secondary photo identification cards are available at the TTC’s photo centre at Sherbourne
Station. The card costs $5.25 (cash only).

Children 6 to 12 years old

* You need to carry your PRESTO card with you when you use the TTC, even though you ride for
free.

» Tap your PRESTO card every time you enter a subway station and when you board a bus or
streetcar, even if you’re travelling with someone else.

* The PRESTO card readers across the TTC will recognize your card as a child card and no fare will
be deducted.
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Youth 13 to 19 years old

* Tap your PRESTO card every time you enter a subway station and whenever you board a bus
or streetcar. Tapping deducts your fare, validates your two-hour transfer or verifies your monthly
pass.

* If you are between 13 to 15 years old, you are not required to carry your identification with you
when travelling on the TTC.

* If you are between 16 to 19 years old, you need to carry your high school photo identification,
driver’s license or Ontario Photo Card with you and present it to TTC staff upon request.

Post-secondary students enrolled in a qualifying institution

* Tap your PRESTO card every time you enter a subway station and whenever you board a bus
or streetcar. Tapping deducts your fare, validates your two-hour transfer or verifies your monthly
pass.

* You need to have your TTC post-secondary photo identification card to change your PRES-
TO card from an adult card to a post-secondary student card. You also need to carry your TTC
post-secondary photo identification card with you when travelling on the TTC.

* TTC post-secondary photo identification cards are available at the TTC’s photo centre at Sher-
bourne Station. The card costs $5.25 (cash only).

Senior 65 years and older

* Tap your PRESTO card every time you enter a subway station and whenever you board a bus
or streetcar. Tapping deducts your fare, validates your two-hour transfer or verifies your monthly
pass.

* You need to carry your TTC Senior’s Photo identification, driver’s license or Ontario Photo Card
with you and present it to TTC staff upon request.

Adding money or a monthly pass onto your new PRESTO card

You can add money to your PRESTO card to pay your fare or you can load a TTC Monthly Pass or
12-Month Pass, which provides unlimited travel for one month, in the following ways:

Online:
* At prestocard.ca. Online loads may take up to 24 hours before available for use on a PRESTO
card.

In person at:

e Shoppers Drug Mart locations.

* Fare Vending Machines at TTC subway station entrances (monthly passes and money).
» Self-Serve Reload Machines at TTC subway station entrances (money only).

* The TTC’s Customer Service Centre, above Davisville Station, 1900 Yonge Street.

Note: Monthly passes are available for sale eight days before the end of the month until five days
after the start of the next month.



Paying your fare with PRESTO

Tap your PRESTO card every time you enter a subway station and whenever you board a bus or
streetcar. Tapping deducts your fare, verifies your monthly pass and validates your transfer. Your
transfer is valid for two-hours from the first time you tap your card.

Fare obtion Youth Post-secondary Senior
P (13-19) student

Single fare $2.05 $3 $3 $2.05

$116.75 $116.75 $146.25 $116.75
*

TTC Monthly Pass per month per month per month per month

12-Month Pass* S0 N/A** EA Dile
per month per month per month

Children under 12 ride for free, however children 6-12 require a PRESTO card when entering a sub-
way station and when boarding a bus or streetcar.

* Monthly passes provide unlimited travel on the TTC for a month.

**12-Month Pass not available for post-secondary students

Protecting your money or monthly pass on your PRESTO card

Create a My PRESTO Account and register your card to protect your balance or monthly pass. If
your card is lost or stolen, you can transfer your money or monthly pass to a new card. More infor-
mation is available at prestocard.ca.

Benefits of PRESTO

Two-hour transfer
Hop on and off the TTC as much as you’d like. As long as you are within two-hours
from the first time you tap your card, you will not be charged another fare.

@ Autoload / Autorenew

Set your card to automatically load money or renew your monthly pass.

Secure
Protect your balance and monthly pass by creating a My PRESTO Account.

@ Tap your PRESTO card every ti_rr?e you enter a subway station and whenever you
board a bus or streetcar, even if it’s in a station or on the street.

Tap every time




TTC Metropasses will be discontinued after December 31, 2018 and tickets and tokens will no longer

be available for sale after August 3, 2019. The TTC will continue to accept tickets and tokens until the
end of 2019.

PRESTO Contact Centre
1-877-378-6123



